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Helpful Information:

Join us for our Virtual Annual Meeting
Wednesday, September 28, 2022, 6:30 pm.

In addition to showcasing the Credit Union's financial performance, accomplishments, and
featured products, we will be electing Board Members and awarding door prizes.

HOW TO ATTEND:
Please register to attend at www.hcpfcu.org. Upon registration, we will provide you with
secure login instructions.

ELECTION:

In accordance with the credit union’s bylaws, the nominating committee has nominated
one individual for two (2) vacancies on the board of directors, to serve a three-year term.
The nominees have agreed to serve if elected:

Belinda Suggs: Belinda has served on the Board for twenty-four years and is willing to
serve another term if elected. She has been an employee of the Fayette Regional Health
System and now Reid Health for a total of twenty-eight years. Her roles have included
Accounts Payable Clerk, Office Coordinator of Plant Operation and Engineering and now
Engineering / EVS. She enjoys spending her spare time with her family.

Sharon Collier-Rayborn: Sharon Collier: Sharon has been a member of the Credit Union
since it's inception in 1975. In fact, she was the first manager of HCP Credit Union.
Sharon retired from Reid Health after 37 years of service in 2007. She now enjoys serving
the community as a volunteer.

The elections will not be conducted by ballot and there will be no nominations from the
floor when there is only one nomination for each position to be filled. Nominations for
vacancies may also be made by petition by a minimum of 20 members and a maximum of
500 members. Each nominee by petition must submit a statement of qualifications and
biographical data to the attention of the nominating committee which is appointed by the
board of directors. A signed certificate from the nominee(s) stating that they are agreeable
to nomination and will serve if elected is also required. Please submit all nominations by
August 31, 2022 to: HCPFCU Nominating Committee, PO BOX 1525, Richmond, IN
47375. Please see full details for the election process and attending the virtual meeting
at www.hcpfcu.org.

MAIN OFFICE - Richmond
1810 Williamsburg Pike
Richmond, IN 47374

Richmond Lobby Hours
Monday-Friday: 9:00 AM - 5:00 PM
Richmond Drive Thru Hours
Monday: 8:30 am to 5:00 pm
Tuesday: 8:30 am to 5:00 pm
Wednesday: 8:30 am to 5:00 pm
Thursday: 8:30 am to 6:00 pm
Friday: 8:30 am to 6:00 pm

BRANCH @ Reid Health Connersville
1941 Virginia Avenue

Connersville, IN 47331

Connersville Office Hours:

Monday: 9:00 AM - 5:00 pm

Thursday: 9:00 AM - 5:00 pm

Friday: 9:00 AM - 5:00 pm

Closed 1:30 PM - 2:00 pm for lunch.

Lost or Stolen Cards:
Visa Debit Card (800) 523-4175
Mastercard Credit Card (800) 241-2510

Routing Number:
274986413

NMLS# #800677

Health Care Professionals Federal Credit Union is
Federally Insured by the NCUA. Your deposits are
federally insured up to at least $250,000 and backed by
the full faith and credit of the United States
Government.

O 765-962-3172 b
©® contact@hcpfcu.org
www.hcpfcu.org

R Fians? Member Reviews:

While you are traveling and using
your HCP Debit or Credit Card, you

may get a call from our anti fraud I abSOIUt?Iy love all of the
monitoring system. This call will staff at Richmond HCPCU!!

only ask you to confirm your recent They’re beyond friendly and
transaction amounts. We will never always so helpful!!!
ask for your card number or other - Julie A.

account information. * * * * *

Google 5 Star Review

Very helpful and understanding.
GREAT people to work with! Highly
recommend them for all financial
needs....

- Tony L.
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Google 5 Star Review




HELP US PROTECT YOUR ACCOUNT: CARD FRAUD

Debit card & Credit card fraud involves the unauthorized use of
another person's card information to make purchases from their
account or access their funds. Card fraud occurs in lots of ways
including phone scams, email scams, data breaches, and card or mail
theft.

How is this fraud occuring? Most of the fraud occurs through phone
calls claiming to be from the credit union. The fraudsters then
convince you to give them your card number, pin number, expiration
dates and or cvv code from the back of the card. HCP will never ask
you for this information. We know them already.

If you get a call like this, hang up!! Call the credit union directly at
765-962-3172. If it is after hours, leave a message and we will get back
to you as soon as possible.

THERE ARE SOME THINGS YOU CAN DO TO FURTHER
PROTECT YOURSELF:

+ Be Careful With Your Card Information

« Never give your account information to anyone over the phone
unless you initiated the call to a company you know to be
reputable.

« If fraud does occur, report it quickly and minimize damage.

Remote Control Cards

Remote Control Cards:
Instantly secure your
debit card or credit card.

Online Banking and our Mobile app

v Active
have this security feature built-in. On Disabled
the main menu, look for “Remote Lost
Control Cards” to control your card with Stolen
one tap.
SR

Account Alerts:
Set up email or mobile
push notifications.

[} HCP Credit Union  230PM

Transaction Alert
$1250.00 Remote Deposit
from Ck #1294

Login to Online Banking or our Mobile [ H recit Unien s
App and select NOTIFICATIONS to
manage the types and frequency of
your alerts.

Pending Transaction
$85.34 at Lowes

Closing Dates

Independence Day
Labor Day
Columbus Day
Veterans Day
Thanksgiving Day

Monday, July 4
Monday, September 5
Monday, October 10
Friday, November 11
Thursday, November 24
Friday, November 25

Christmas Day Observed Mon, Dec 26

2nd Quarter Savings Rates
Dividends paid for the 2nd quarter of 2022 :
Rate APY
Regular Shares under $1000  .05% .05%
Regular Shares $1000 and over .10% .10%
Share Drafts .00% .00%
Christmas Clubs .10% .10%
Dividends are based on credit union earnings, and
therefore cannot be stated in advance.
Rates for Individual Retirement Accounts:
Rate APY
Under $500 .10% .10%
Over $500 .25% 25%
APY = Annual Percentage Yield. Members may
contact Health Care Professionals Federal Credit
Union for information about fees and terms on any
credit union account.

Download our Mobile App
Everything you need at your fingertips: Account
alerts, remote check deposit, manage loans, bill
pay, ATM locator, transfers, e-statements, and
more!

# Download on the

@& App Store

GETITON

P Google Play

Fall Shred Date!

We are hosting a free shred event for our
members. Just drive up and we'll help you
unload. Items are shredded live on the spot.
Limit of 5 boxes per member.

Friday, September 2, 2022
3:00 pm -5:00 pm

Richmond Branch
1810 Williamsburg Pike
Richmond, IN 47374




